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CHENDRAYAN VENKATESAN


Senior Professional 
Acknowledged for strengthening companies to lead in highly competitive situations, targeting assignments in IT Infrastructure Management in XXX with an organization of high repute
Location Preference: XXX 
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[image: knowledge24x24icons] Profile Summary

	· Microsoft MVP | MCTS | MCP | ITIL V3 (Foundation) Certified with rich & qualitative experience of nearly 18 years 
· A keen strategist with capabilities in delivery management focusing on maximizing customer satisfaction, process compliance and quality; comprehensive experience in leading teams & multiple projects
· An accomplished Infrastructure Automation Professional with key strengths in communications, requirement gathering, analysis, design, implementation, and support 
· Expertise in planning & building IT Infrastructure at the enterprise scale involving selection of appropriate technology and products, negotiating with vendors, finalizing Service Level Agreements, outsourcing tasks and directing the timely completion of projects
· Rich experience in diﬀerent sectors including Oil & Energy, IT Consulting, Engineering, Design, Media and BPO
· Interfaced with top management for evolving strategic vision, driving change, infusing new ideas and taking enterprise system performance and productivity to the next level
· [bookmark: _GoBack]Excellence in mapping clients’ requirements, designing customized solutions; strong customer centric approach and motivated to deliver quality results
· Excellent management skills, capable of leading & motivating individuals to maximize levels of productivity; knack for motivating large workforce for exceeding customer expectations in delivery of committed services

Selected Highlights and Contributions 
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		IT Infrastructure Management 
	Strategic Planning 
	Technology Roadmap 
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	Analysis & Support 
	Requirement Gathering
	Design & Implementation 
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	Stakeholders Management 
	Cross-functional Coordination 
	Team Building & Leadership 
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	[image: ]Jan’08 – Sep’18
Assistant Consultant, Microsoft Technologies, Tata Consultancy Services
Sep’18 – Till Date
IT Advisor, Azure Cloud, Shell, Bengaluru
Aug’07 – Dec’07
Technical Support Representative, FLSmidth Private Limited, Chennai
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IT Advisor, Azure Cloud, Shell, Bengaluru 								Sep’18 – Till Date 
Key Result Areas: 
· Transforming the organization model to achieve key business objectives such as enhanced customer focus, seamless end-to-end management and integrated service capability
· Ensuring scalability with growth, improved productivity, reduction in revenue leakage and enhanced capabilities by planning systems to automate problem-to-resolution processes
· Delivering highest level of consultative support on enterprise-wide information technology-based systems and working with solution architect to ensure projects’ smooth transition
· Spearheading a team of 5 for delivering Azure Cloud Services and managing IaC (Infrastructure as Code)
· Driving the daily operations to ensure that the network and the infrastructure are up & running; managing large multi-workgroup network sites with multiple applications

Assistant Consultant, Microsoft Technologies, Tata Consultancy Services, Location			Jan’08 – Sep’18
Key Result Areas: 
· Delivered excellence on automation, integration and ITIL process orientation
· Initiated a proof of concept of IPAutomata (Automation Tool) and successfully on-boarded the product and integrated with ServiceNow at Tampa, Florida
· Spearheaded a gamut of operations entailing Microsoft 365 and Automation; successfully conﬁgured, managed and automated SharePoint farms for customers and conducted training for power users and IT Pro group
· Managed both application and infrastructure incidents and restored the service within service level agreement, kept status informed to management and followed escalation process
· Worked in Service Desk pilot team to support level 1 issues

Highlights:
· Bagged Microsoft MVP (2014 – Present) Microsoft Award
· Received Microsoft Community Contributor (2015 – Present) Microsoft Award

Technical Support Representative, FLSmidth Private Limited, Chennai 					Aug’07 – Dec’07
Key Result Areas: 
· Liaised and worked on multiple cross-functional base work initiatives and projects
· Participated in short and long-term project eﬀorts with stakeholders and IT groups
· Provided feedback and recommendations on requirements based on health check results
· Executed routine maintenance tasks for infrastructure systems such as backups, patch management and hot ﬁxes

Previous Experience 
Sr. Technical Support Representative, Sutherland Global Services, Chennai				Jun’05 – Jun’06

Infrastructure Trainee, Wipro Infotech, Bengaluru							Jan’01 – May’05 

[image: edu24x24icons] Education
· Diploma in Computer Technology from Directorate of Technical Education in 2002 with 90.83%

Technical Skills 
Cloud:					Microsoft Azure
Scripting:				PowerShell & Python
Azure DevOps:				Azure Repo Branching Policies, Azure Repo Branching Strategies, Azure Build and 						Release Pipelines (YAML) and Azure Boards
Microsoft 365:				SharePoint Farm Conﬁgurations, Maintenance and Troubleshooting, Exchange 						Automation, Identity & Access Management, Troubleshooting and Consulting
Datacenter				Avocent Data Center Planner, Networking and Patching
UI:					Bootstrap, Metro UI and MATERIAL-UI
Web Frameworks:			Polaris and Node.Js	
Integrated Development Environment:	Visual Studio, VSCode, Atom and PyCharm
View Engine:				PSHTML and PUG	
IaC:					DSC, Terraform and Azure Resource Manager Template

[image: ] Certifications 
· Azure Solutions Architect Expert (AZ 300 & AZ 301)
· Microsoft Certiﬁed Professional (Exchange)
· Microsoft Certiﬁed Technology Specialist (SharePoint)
· ITIL V3 (Foundation)

Projects Undertaken
Cloud Automation:
Analysed Resource Utilization & Consumption, Automate Repeatable Tasks, Integrations & Orchestrations.

Datacenter Automation:
Integrations, orchestrations and process automation for on-premise data center. Automation includes server conﬁgurations, service requests, health checkup reports and auto ﬁx.

Microsoft 365 Automation:
Managed SharePoint projects, Exchange Online Automation, Identity and Access Management and custom PowerShell script or module development.

Publications
Technical Book (Work In Progress)
A Tour of PowerShell Web Frameworks
Author(s)
Chendrayan Venkatesan
WIP (ETA: December, 2019)
Leanpub
Explore PowerShell Web Frameworks and build eﬃcient, light weigh web apps / REST API using Polaris and PSHTML.

Technical Book
Windows PowerShell for .NET Developers - Second Edition
Author(s)
Sherif Talaat, Chendrayan Venkatesan
October, 2015
Packt / 330 Pages
Eﬃciently administer and maintain your development environment with Windows PowerShell.

Personal Details	
Date of Birth:		XXX 
Languages Known:	English, Kannada, Tamil and Telugu 
Address:		560100, Bengaluru, India




Worked for multiple clients including The Nielsen Company, RoyalHaskoning DHV, DSM, ASML and PwC


Contributed as Western Europe Consultant for Microsoft Technologies and managed data centre and automation


Played a key role as Infrastructure Developer Lead
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